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5.1 General Terms for Payment
Current course/programme tuition fees (“Tuition Fees”) must be paid in full before
registration/enrolment week unless otherwise agreed in accordance with these Terms.

The Tuition Fees must be received in cleared funds in accordance with the Payment
Methods set out at the end of these Terms.

Payment must be made strictly on or before the dates set out by us.

You will not be able to commence your course until we have received the relevant
payment.

Please note that:
a) payments made to us are not transferrable between you and anyone else;

b) it is your responsibility to ensure that current course/programme Tuition Fees are
paid;

c) we are not liable for any payment (made by you) that does not reach our correct
account due to you entering our details incorrectly;, and

d) We are not liable if your bank, building society, credit card or debit card supplier
declines or refuses payment. It is your responsibility to check that payment has been
deducted from your account.

5.2 Other important information
All prices and payments are in GBP (£) and inclusive of VAT.

Fees are subject to regular review and change. Fees and other amounts payable are
published separately for each intake and the most recently published pricing is payable
by all students studying at the relevant time unless the relevant amounts were paid in
full prior to the publication of the new pricing. The fee for the duration of your
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6.3 Payment in person

Alternatively you can pay by debit/credit card at the Finance offices at the Birmingham
and London campuses. Please note that we may require you to provide photo
identification at the time that you make such payment. This identification should either
be a passport or student ID card (if applicable) which we will copy and attach to your
application.

6.4 Payments in cash

Please note that QA Higher Education does not encourage the payment of tuition fees
in cash. Where cash payments are made directly into the bank account we will require
the payee to provide evidence of the source of the funds. Evidence is to include the cash
withdrawal from a bank account. In instances where a refund is requested and a cash
payment was made to us we reserve the right to refuse the refund until the appropriate
evidence of source of funds is provided.

We are committed to assisting you in your studies wherever possible. If you are
experiencing unforeseen financial difficulties in paying your Tuition Fees you must



e) Failure to demonstrate in the QAHE Limited opinion, satisfactory academic
progression.

No refunds will be made to any students (including any prepaid fees or deposits)
withdrawn under this paragraph.

10.0 Withdrawal
Where you accept your course otherwise than in person, you have a statutory right to
cancel your course within 14 working days starting on the day you accept your offer
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Circumstances where a deposit will not be refunded
In all other circumstances, including in the following situations, no refund of the
deposit will be made:
If you do not apply for a visa to study at NLC;
If you decide to study at another institution in the UK or in another country;
If you decide not to study overseas;
If you submit fraudulent or misleading information in the UKVI visa application



account and has not restarted their study after twelve months from interruption, the
credit balance will be forfeited to QAHE Ltd.

11.2 When we can refuse requests for deferrals

If you have already deferred your offer to study with us once, we may refuse your
deferral request.

Additional Administration Charges



